
MAYOR MARTIN O’MALLEY’S HISPANIC LIAISON OFFICE 
ACCOMPLISHMENTS 2003 

 
The mission of the Mayor’s Hispanic Liaison Office is to ensure that government is 
an effective partner with the Hispanic community in Baltimore City improving the 

quality of life and promoting economic development 
  

 Public Safety 
• Organized the first Community Meeting with Baltimore City Police Commissioner Kevin Clark 

and members of the Hispanic Community to address issues and concerns related to public safety, 
crime prevention, and police relations. 

 
• Made recommendation to Baltimore City Police Commissioner Kevin Clark for the successful 

appointment of Officer Ruth Santiago-Santos to become to first female Hispanic Liaison, 
Baltimore Police Department, Community Affairs Division.   

  
Minority Business Development 

• Organized “How To Start A Home-Based Business” workshop in collaboration with the 
Small Business Resource Center, the Baltimore Hispanic Chamber of Commerce, US Small 
Business Administration, Assisi House/St. Patrick’s Church, Sahara Communications, 
Citibank and El Tiempo Latino.  Panelists included representatives from the US Small 
Business Administration and State and local agencies who discussed the resources available 
to improve business success. 
 

• Organized “Second Annual Hispanic Business Owners Forum” in collaboration with the 
Baltimore City Law Department’s Minority and Women’s Business Opportunity Office to 
explain and discuss Baltimore City’s process for procuring goods and services.  
Representatives attended from the Baltimore City Bureau of Purchases, Department of Public 
Works, Department of Housing and Community Development, Baltimore City Public 
Schools System, The Small Business Resource Center, and other Baltimore City entities. 

 
Awards and Recognition 

• Named by the U.S. Small Business Administration, Baltimore District Office as 2003 
          Maryland Minority and Small Business Advocate of the Year. 

 
• Interviewed by Associated Press reporter Genaro C. Armas and published in Chicago 

Tribune (04/20/03) “Old cities make pitch for new life, residents” describing my efforts to 
reverse the loss of city population by promoting relocation to Baltimore and homeownership 
by Hispanic immigrants. Article also appeared in the Patriot Ledger, Boston MA. 04/15/03. 

 
Home Ownership Promotion 

• Organized the third annual bilingual workshop “The Road to Your Home in Baltimore” to 
promote homeownership in collaboration with Fannie Mae.  Other participants included Assisi 
House/St. Patrick’s Church, B B & T Mortgage, Centro de la Comunidad, El Mensajero, Home 
Down Payment Gift Foundation, Live Baltimore, Countrywide Home Loans, El Tiempo Latino, 
and Baltimore City Department of Housing and Community Development (DHCD). 

  
• Organized the first “Baltimore-Metro Latino Homeownership Forum” in collaboration with 

Fannie Mae to gather first hand information on homeownership.  
 
• Facilitated participation of Hispanic community in “Buying into Baltimore Trolley Tours” 

sponsored by Live Baltimore.   



Educational and Cultural Initiatives 
• Initiated the partnerships to create Baltimore’s first Bilingual Digital Village Hub, 

“Entremos al Futuro,” at Education Based Latino Outreach EBLO, in collaboration with 
Hewlett Packard, Baltimore Digital Village, Verizon, and Mace Electric Company.  This 
community- based computer center provides access to advanced technology and training for 
Hispanic families.  In attendance:  Mayor O’Malley, William Roberts, President, Verizon, 
Lewis T. Karabatsos, Director for US Strategy and Operations, Corporate Philanthropy and 
Education, Hewlett Packard;  Shelonda Stokes, Program Manager, Baltimore Digital Village; 
Richard Colon, President, EBLO Board. 

 
• Collaborated with Port Discovery and Education Based Latino Outreach EBLO in organizing 

the first “Latino/Hispanic Celebration” at Port Discovery and to welcome the first bilingual 
exhibit to the museum during National Hispanic Heritage Month. 

 
• Acted as Master of Ceremonies during Artscape ’03, a program of Baltimore’s Festival of the 

Arts, Inc., for La India and Kevin Ceballo, nationally and internationally know Latin music 
performers.   

  
Ethnic Relations Development  

• Facilitate ongoing meeting with the Baltimore Jewish Council and the Baltimore Hispanic 
Roundtable to increase awareness of the importance of improving tolerance and cooperation 
within Baltimore city’s ethnic communities. 

  
Civic Pride 

• Organized participation of 45-50 members of The Iglesia Pentecostal de Evangelización 
Misionera for the Mayor’s “Super Spring Clean Sweep IV” project in Spanish Town located in 
Upper Fells Point. Members cleaned the areas adjacent to their church including vacant lots and 
the 200 thru 400 blocks of South Broadway.  

  
• Organized participation of 15-20 members of The Iglesia Pentecostal de Evangelización 

Misionera for the “Mayor’s Fall Clean-Up” project at Education Based Latino Outreach EBLO 
headquarters in Fells Point, which was severely damaged by hurricane Isabel. 

 
Public Health 

• Organized “Healthy Living Fair” in collaboration with The American Diabetes Association and 
The National Kidney Foundation of MD, a free bilingual health screening to detect diabetes, high 
blood pressure, and kidney disease. 

 
Appointments 

• Appointed to serve on the Salvation Army Advisory Board. 
 
• Made recommendation to Mayor for the successful appointment of Gilberto de Jesus to the Board 

of Directors for Baltimore Area Convention and Visitors Association. 
    

Responding to Citizen Concerns     
Mayor O’Malley’s Hispanic Liaison’s office has served an average of 141constituents each 
month.  Citizen’s request for services for issues related to:  Immigration, Employment, Education, 
Senior Citizens Information, Business Development, Health, Home Buying, Sanitation, Housing, 
Social Services, and other city services. 
 

International Relations  
• Acted as Mayoral representative at the welcoming ceremony on board the Argentine ship “La 

Libertad” on July 28, and the Brazilian ship “Brasil” on August 11, sponsored by Sail Baltimore.  



 
Proclamations/Citations 

• Presented Proclamation at the Teachers of English to Students of Other Languages International 
Conference on March 26th, 2003 

  
• Presented Proclamation to the Spanish Cultural Association of Maryland and Casa de España 

proclaiming April 29th, 2003 “Queen Isabella Day in Baltimore”.  
 
• Presented Proclamation to Maryland Air National Guard – Designating October 1st, 2003 as 

“Maryland Air National Guard – Hispanic Heritage Day in Baltimore”.

Translations 
• Baltimore City Public Schools Systems 

§ Código de la Ciudad Artículo 19, §34-4 
§ Letter to Parents:  Emergency Preparedness in the Baltimore City Public 
      School System 
§ Letter to Parents:  Lead Contamination 
§ Progress Reports:  Pre K – K  
§ Progress Reports:  Grades 1 –5 

  
• Board of Liquor License Commissioners for Baltimore City 

§ Rules and Regulations 
  
• Mayor’s Office of Neighborhoods 

§ Information Sheet 
  
• Baltimore Believe 

§ Free Believe Trash Cans Flyer  
  

• Baltimore City Health Department 
§ Code of Maryland Regulation 10.15.03 Food Service Facilities 
§ Temporary Food Service Facilities   

  
• Department of Housing and Community Development 

§ Human Services Division Brochure 
§ Red Alert 

  
• Baltimore City Office of Transportation 

§ Parking Amnesty 
 
 
Submitted by: 

Jose Ruiz 
Mayor’s Hispanic Liaison 
3411 Bank Street 
Baltimore, Maryland 21224 
410-545-6532 Phone 
410-545-6535 Fax 
jose.ruiz@baltimorecity.gov 

       http://www.baltimorecity.gov/government/moon/hispanic.html 


